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We are more than v

just aplace to stay.

We are aplace We saved families
to stay strong. #2,700,000in 2025

Families with sick children have called our House
“home” for more than 40 years. It’'s a home that is
filled with more than help — it’s filled with hope.
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We support family-centered care by providing - i ‘t’ — $500

essential services that remove barriers, strengthen

Average cost for families in Syracuse:

families and promote healing when children LS Ty f?)[‘zfaanﬁi‘l’; meals

receive inpatient or outpatient medical treatment hospital parking

at Syracuse-area hospitals and affiliated clinics.

When a child is in the hospital, family does Cost for families at the Ronald McDonald House:
whatever it takes to stay. By providing a nearby I

place to stay at no cost, our House program gives

families what they need to ensure the best health a v

outcomes for their children. We give them a

community of support, warm meals and a place (;‘a‘;;‘:‘g}ngusdt?é) Warm, batanced
to rest. Because when a child is in the fight of
their life, family stays.

ﬂ 2025 Impact: By the Numbers
1,060 2,000 15,954 291

family members stayed people served by our meals served to families through in-kind and Meals

for a collective total of Hospitality Carts our Meals That Heal program That Heal donors

5,318 nights

1,000+ 155 356 20+

volunteer hours donated children and parents each welcome and NICU bags provided to visits from Wiggins,

at the House and at events received multiple gifts families, including age-appropriate our volunteer
through our Holiday Shoppe toys, books, clothing, maternal therapy dog

health items and toiletries




New in 2025

Expanding Our Programs:
Serving More Families — Better

Hospitality Cart

We launched a new program in partnership with
Crouse Health, including two Hospitality Carts stocked
with complimentary care items to enhance the comfort
of families. Volunteers bring the carts to families at the
Walter R.G. Baker Neonatal Intensive Care Unit; the
Kienzle Family Maternity Center; the Pediatric Recovery
Care Center; the Pomeroy Emergency Services
Department; and hospital-affiliated clinics, including
Pediatric Cardiology Associates and Pediatric Urology.

‘ ‘ A volunteer visited me right before | visited my son in
the NICU, when | absolutely needed a pick-me-up. My
daughters have been asking when they can meet their

brother, and the cart brought me a cute little bear that

I was able to give to the girls from their brother until
he’s able to meet them at home. | can’t accurately
express how much it meant to me and meant for my
daughters. Thank you!”

- Mother of NICU patient

. Hospitality

a la Carte
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Meals That Heal At Home

Our new program helps care for families beyond
their stay with us. Families who are checking out

are sent home with a bag of nonperishable food for
breakfast and dinner and also given an Aldi’s grocery
gift card to purchase perishable items.

Nutrient-Dense Meals That Heal

As part of a new initiative within our Meals That

Heal program, we are working with a registered
nutritionist to enhance our snack and meal offerings.
The goal is to properly fuel nursing mothers, children
receiving treatment and their families. We also offer
an expanded breakfast bar with waffles and yogurt,
donated monthly by Chobani.

‘ ‘ Going through a medical traumaiis like
standing in the pouring rain, and the
Ronald McDonald House didn’t just hand
us an umbrella, they held it open for us.”

- Mother of NICU patient who stayed
with her husband and daughters

Founding Mission Partner
Spotlight: McDonald’s

As our founding and forever partner, McDonald’s
is part of the fabric that makes up the Ronald
McDonald House. Their continuous support allows
us to serve even more guest families — better —
and we are eternally grateful.

While McDonald’s is our largest corporate partner,
we strongly rely on support and donations from the
entire community and our corporate partners.

LM

$1,000,000+ raised locally in 2025
through McDonald’s restaurant
fundraisers, Round-Up programs,
donation boxes and contributions
from owner/operators

Corporate Mission Partner
Spotlight: NBT Bank

For over a decade, NBT Bank has been a valued
corporate mission partner, supporting our mission
through volunteerism, committee and Red Shoe
Society involvement, and generous financial support.

‘ ‘ NBT Bank invests in organizations that strengthen our
communities, and the Ronald McDonald House does
exactly that for families during their most challenging
moments. We’re proud to contribute, and our employees
are always eager to give their time to an organization
that makes such a meaningful difference. It’s a privilege
to stand alongside them and help advance their mission.”

e

- David Kavney, President of Central
New York and Pennsylvania, NBT Bank

GetInvolved

Help Families Stay in Their Children’s Fight

Thanks to your generous support and donations, we
provide families with a community of support, warm
meals and a place to rest, all at no cost to them.

If you have a desire to help, we will find a way to use
your time, skills or talents. To learn how you can get
involved — including supporting one of our events,
joining a committee or volunteering — please email
house@rmhcny.org.

Scan the code
to learn more
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2026 Board of Directors

J

Carrie Wojtaszek, President
Steve Case, Ist Vice President
Andy Carlisle, 2nd Vice President

®
Ron Tascarella, Treasurer .

RMHC

David Foster, Secretary Central New York

Colleen Kernan, Immediate Past President
Nevin Bradford

Jenny Dickinson

Matthew Egan, M.D.

Ben Greene

Geoffrey Henderson

Matt Trinkaus

STAFF

Beth M. Trunfio,
President & CEO

Jennifer Leitgeb,
Vice President, Strategy & Philanthropy

Nicole Poplawski,
Director of Operations

Rachel Murphy,
Director of Communications

Zoé White,

McDonald’s & Community Engagement Manager
Winnie Huynh,

Guest Services Associate

Cynda Penfield,
Donor Database Specialist

Ronald McDonald House’
Central New York

1100 E. Genesee Street, Syracuse, NY 13210
rmhcny.org - 315-476-1027 - house@rmhcny.org

NONPROFIT

ORGANIZATION
US POSTAGE

PAID

SYRACUSE, NY

PERMIT NO. 999


mailto:house@rmhcny.org
https://rmhcny.org

	Annual Impact Report
	We are more than just a place to stay. We are a place to stay strong. (introduction)
	We saved families $2,700,000 in 2025
	2025 Impact: By the Numbers
	Expanding Our Programs: Serving More Families — Better
	Hospitality Cart
	Meals That Heal At Home
	Nutrient-Dense Meals That Heal

	Founding Mission Partner Spotlight: McDonald’s
	Corporate Mission Partner Spotlight: NBT Bank
	Get Involved
	2026 Board of Directors
	Staff
	Contact information



